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Abstract

This study aims at examining the effect of Determinants of Six
Sigma methodology on operational performance under strategic
control systems at industrial companies operating in the
pharmaceutical sector, based on the objective of the research In
eight hypotheses were develop, A questionnaire was developed
by the researcher to collect preliminary information Cronbach’s
Alpha confirmed the reliability of the measurement scales of the
research variables, and by using multiple regression technique
and mediator regression technique tested the research
hypotheses, Results of the research indicate that the
determinants of Six Sigma methodology affect on operational
performance in the pharmaceutical companies, however there
were impact of strategic control systems on the relationship
between all the determinants of the application of six
methodology Sigma and operational performance exception of
the focus on the customer and incentives systems .

Keywords: Determinants of Six Sigma methodology,
operational performance, strategic control systems
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